3.104

CRISIS HOTLINE COUNSELING SUPERVISOR

NATURE OF WORK IN THIS CLASS:

This is professional supervisory counseling work involved in administering social service
programs and activities for the Department of Mental Health & Substance Abuse.

ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the
duties listed, nor do the examples.cover-alkthe-duties which may be performed.)

Supervises crisis hotline social servit : hd activities for the Department of

Mental Health & Subs Ince Abuse.

Evaluates the effe
supervisory case I

on.the mos
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. applicants and recipients to discuss their grievances
developing and implementing cérrective action’plan. R
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Supervise the crisis hotline soclak!i services policies for personnel, training, and safety.
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€risis Hotline programs and activities.

Ability to supervise social services prog|
Substance Abuse. .

he Departmeﬁt of Mental Health &
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Ability to make decisions in accordéf{éé with ai)bropr’léte:‘brogram guidelines.

Ability to analyze and evaluate program plans and operations and make
recommendations regarding policy and operational methods directed toward
improvement.

Ability to interpret and apply laws, regulations, and other program guidelines pertinent to
the provision of the crisis hotline social services.
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Ability to work effectively with the public and employees.
Ability to communicate effectively, orally and in writing.

Ability to maintain records and prepare technical reports.

Skill in the safe operation of a motor vehicle.

a. One year of i
experience’

Te %r somal work
with a
seling.
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AMENDED: ",

PAYGRADE:

HAY EVALUATION:

KNOW-HOW: E |- 230
PROBLE’@ QLI E 3 (38%) 87
Accoﬁﬁ‘gaall_ugx .~ EIC 100
TOTAL POINTS: = = e ” 417

This standard revises and supersedes the standard established by PL 21-42:11
and amended in June 1994,
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BENITA A. MANGLONA, léj:‘ector
Department of Administration
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